SALES, LICENSE, AND SERVICE AGREEMENT
O, 30| M A B A{H| A A2

This Sales, License, and Service Agreement (“Agreement”) is made
and entered into on 2026(the “Effective Date”) by
and between Jeju National University Hospital located in 15 Aran
13-gil, Jeju-si, Jeju-do, Korea (“Customer” or “Hospital”) and
Supplier.

The parties agree as follows:

-

Agreement No. (H|2FH ).
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1.  Introduction 1. ¢

Customer agrees to purchase the Hardware and license the B2 ISXNEREH 24 SERoE  Foiste 2H

Software and Documentation from Intuitive, and Intuitive AZELQO H 2H M0 CHSE 2to|MAE Hol, S5At=

agrees to respectively sell and license the same to Customer, as HAH EA StEQ 0 HofstD Zo|MAE HB3St= 2O

well as provide Service for the System all according to the Eo|8ln B Ao =AHO| mat BEH A|AH| LS EA

terms and conditions of this Agreement. MH|AZ ®|Z238}7| 2 sic}
2.  Definitions 2 Ho|

2.1  “Acceptance” means Customer’s acceptance of the 2.1 “«Qlgemh HRAO| HE A Of HAIE Hiep 20| 2H
System as specified in Exhibit A. A2HES Q5= A2 o|0|shot,

2.2 “Delivery Date” means the estimated scheduled date 22 «Ol=QU»0|2t WA A O HA|E 20| CHSE A|AE
for delivery of the System to Customer specified in ol oY YUS o|o|stCt
Exhibit A.

2.3 “Instruments and Accessories” means those 23 «B2H IR 9 BEZEs 2 EH A|AHIY 0| E
instruments or accessories made or approved by Z2X7F QHEAHLE &Q13H 7|3 EE HazZo
Intuitive for use with the System. o|o|sict,

2.4 “Services” means the support and maintenance of the 24 «B2H MH| A2 EHE A0 AR 24 MH[A 230
System described in Section 5 for the Service fees M2 X 5 X Mo 27 A|AHIO| X|Q O SX|HLE
designated in Exhibit A. o|o|stc},

2.5  “System” means the items comprising the da Vinci® 25 <24 A2f"r ozt HE A o YAE da Vinci®
Surgical System specified in Exhibit A consisting of Surgical System & T&%t= =F2 2l05tH, 2
certain hardware components (“Hardware”), software Alekof et HRAO0| oSt 2to|HAE #E = A=
program  elements  (“Software”) and  related £3 StEQ0f FHEEH SIEQ0]), AZELQ0f
documentation (“Documentation”), that Customer may ZEO0WQACE2U AZEQOP) W A M 2H
purchase and license under this Agreement. If 2MME TG ECH W0 2 Aloko| et S5 24
Customer purchases multiple Systems under this ALEE FO5HE 42, & AA0M 24 A"
Agreement, all references to “System” or “System(s)” Ee B A" E) 0|2t 22 HOjE 1 20| M AT}
apply to each System sold and licensed. Each System 20lE 42| A" S 7t2|7Inh gRo| =42 2
purchased is a separate transaction to be delivered, ALEE FOi5ts ER0E Helle 2b A"t
accepted, and paid for separately. g2 O|ROX|2, 2=, Q= A XIF= Z

A|ABIOMC 2 S EICE

2.6 “Taxes” means any taxes, levies, or similar 2.6 «M|2» 0|2t 2 H ko M2 HL| 0| CHSHY X =2
governmental charges, now in force or enacted in the Hojo] =E MBS0 BatstAHLE ZHSH=
future,. and h.owever .designated, including related M2, B43, £ 0/9t QA HE Hora oy g
penalties and interest, imposed by any governmental gl O|X} ThS o|0jstn, 1 WAL 2}
authority on, or measured by, the activities described.
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3.

System Delivery, Use, Disposal 3 A|AHIo| ol O] & 5l H|7|
3.1  Delivery and Installation. Subject to credit approval 3.1 Qe 9 HX. ISA Es O AGAZE g
of Customer by Intuitive or its affiliates, Intuitive will AMEE2 508l=AS MANE, BB A=Y =1
use commercially reasonable efforts to deliver the O|FMNIX| EH A|AEHES 0817 Q810 M=oz
Yy [y o= n oHd=
System on or before the Delivery Date. Each party will 2| MOl S OISO Q= 0| HAO| Y= AL,
provide the other party with thirty (30) days’ notice, or Zb CHAFRF= Ol Q30 2 FJFK| ARCHEE SHARKFOI|A|
if this Agreem'ent is executed within thirty (30) days EX|sf0F 5H0, 2 20| AT AZEE| 30 L O[LYof
before the Dehv.ery Date, .'fl reasonable advance notu':e HZE= #oo|= 2™ ol AP EX|Z sjof st}
of any change in the Delivery Date. Customer will Moo TaXT} B A|AHS MAE 4 QE=
fully cooperate with Intuitive to permit Intuitive to o;; °= _ IO_IE_ *4_34:'*}?; = i;_ ME;_I
install the System. Intuitive will use commercially s “H;" l - _I_' o hosan
. . . AHS HLEO|T Al MK|s & ol =
reasonable efforts to install the System in an efficient Al=dE =280 HSop X + U=S
- . . FOU R S o 3 S
and expeditious manner. Customer will also provide JdUNCE we|RY =HS CEh £3 dde
Intuitive with information, consultation, and advice SEAA 2X0| 2EHez adt Y=, A2 A
reasonably necessary to permit installation. ZAE HIeCt
3.2 Delivery Terms. Intuitive will deliver the System to 32 olExH IS Eeol XY HE A o
Customer’s designated location noted as the “Ship-to” “HISX|70f 7|Rj= RAZ EH AAHES ZZXH7t
in Exhibit A using a carrier selected by Intuitive. Risk MHTE 2SUME 0|835H0] QAE=TICE 2 A|AHQ|
of loss or damage to the System passes to the Customer LAl LS AN [ QS 27 A|AHIS B o)
upon delivery of the System to Customer. If Customer Ol =5t A| 0 B SI0| OMEICH OFoF B0| & |2t
is purchasing a .System from Intuitive under this O|8H0l B 7 A|AEIS TOjsts HO Helo] olio|
Agreement, the title to such System passes to the . oo o
. olsf ~FH2 FAONA OIFECE =2H AXEO
Customer upon Acceptance. Title to the System passes oo ol Ao bl y
k=3 9 &
to the Customer upon Acceptance. SRS Qs A0 H0l O T EICh
33 On-Site Support. At no charge to Customer, Intuitive 33 SE X9 22Xt HYo| H|] HEH Q10| Ho|
will provide periodic on-site support to Customer’s =
; ; H 3.4 0 7|XHE HFO| I}t 2 A|AEIS 2t &
designated personnel on the proper operation and 3.4 200 7| R4l Btof mef £ 28 2=+
upkeep of the System in order for Customer to operate UA=F HRAO0| X3 AHOAH 24 A|A-Q HHst
t}ile 'Eyste}? as further. described in.Section 34. To 29 gl Ox|of RS M7|HOl SE X|YUS KDt
clarify, this support includes, but is not necessarily P -
. o : . X|Qe Az Al 0|RS 95 HIH A|AHO
limited to, training on draping the System for use in ASXEES = A 08 = Fet =d Alxgel
surgery, proper attachment of Instruments Eyojd, 24 7|7 % 24580 M 25, 24
Accessories, and cleaning of parts of the System and A|AHIO| HZ gl H7 7|3 gl BaZo| MAH S0
the Instruments and Accessories. The cleaning to be 5 —
. . . oS meS mSIC HQO| M7|Moz sHsl=
performed regularly by Customer is described in the 2ot MSS Eoreihh JH0l BIIReR s
Documentation. NHEE 224 201 7| i = C
3.4 Use of System. Customer will ensure the proper use of 34  A|AHO 0|2 HAS EAH ZMO| M2} EH A|AHS
the System 90n51stent with the Documentation, and HMESIH 0|2, TE| O ZHESH} HALS B2 A|AH
Customer will ensure the proper management and L mo B AZO A DAl of Al N
supervision of the System. Customer will not, nor will Ee2d 7|7 A REEE 28, 20, A 2A/2H
Customer permit any third party to, AXILA, =, EE= 2ESHK| OfL|SHH, X 3 Xtofl Al
: p y party )
cshsatsscizmblciz,I rfverse tenguziefi:, alter, _or misuse the 0|2 &|23}X| OfL|siCt XAl CrEo| U9
ystem or Instruments and Accessories. =0 Zats I Mo
. . e . HotEIC: & E= N 3Xte| FH|, =
actions include but are not limited to: (1) adding or :o| :EIE._ L(—l) Oo = 1 il:ﬂo Lof* o
subtracting any Customer or third-party equipment, B0, = 2ZELO1S 22 A|XBO| FII5HAL,
hardware, firmware, or software to or from the System, 2 A|A-I0|AM 0|8 M7= A, £ (2) 32X
or (2) reconfiguring any of the Intuitive equipment, AR MM 3|7} Qo] EH A|AHDO A=z
Hardware, firmware, or Software as originally provided N o
to Customer as part of the System witghout};rﬁuitive’s tg-°iJ01|71| el Itgi'_l ;E-E}Xf gl Off-‘?rﬂ% aslol,
. . . . i o A Sl =]
express written permission. Customer will ensure that E= 2EEOE WEE ot A Bde 2d =M
the System is moved and operated only by trained X S SAt| Lol et ZHAEl Q1A 0f oS A T2
personnel in accordance with the Documentation and A|AEIO] O] T 2QEZ2 3iCp Heo| =
Intuitive’s instructions. If Customer fails to comply
. . . . . % Z9| Qg EFOHK| ot B2, 32Xt M
with the requirements of this Section 3.4, Intuitive may i34 %2l 218 s X Xt F2, A= M
. . . . . o = pe St A
terminate this Agreement immediately upon written SAEN 2 A4S FA iXg 5 Aen, 24
notice, and any warranties applicable to the System will A AR MEE = SXEE2 BE2 2 &t
become void.
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3.5 Disposal.  Customer is responsible for properly 35 7] He 2A4 7|7 9 BExos msist 24
disposing of all medical instruments, devices, and AlAdlo] 29 gl 7|50 2B E T E o|27|7|, B
systems related to the operation and function of the Ol A|AEIS ZLjo| SIA &7 I oFF A =HE gl
System, including Instruments and Accessories, in 7|Z=0| et A S| I 7| S M2 Hoksirt
accordance with the then current local environmental
and safety laws and standards.

Software License and Restrictions 4 AT EQofo] 2to| M A Sl X|sH

Software embedded within the System is provided under 24 AAHY LEHE=E 274 AZTEQO = 2HO|MA B0

license and is not sold to Customer. Subject to the terms and HE0 HAAH EOHE|X| LY=Lt 2 A =ZAH| et

conditions of this Agreement, Intuitive grants to Customer a Z I HANH BA M| J|ME HIQF 2t0] QX 2H
non-exclusive, non-transferable, fully paid, restricted use AlAE 20T S0, 7| A A Jtset KR E0| Hefz
license to use the Software solely as incorporated in the System B2 A|AH S35 AEE 2H AZEOZ 0/2% H|
in mac'hine-éxecutable iject code form and Asolel.y in SHEO|D, O%F 2SS0, H|20| AHE D, AR Xo|
connection V.Vl'[h the operation of the System as descrlbeq in the HSHE Ol BHO|MAS Helo|A Bl7bS HS = 7ok

Documentation. Customer must not use, copy, modify, or BAMOZ 2ME HO= HOsT B ATE90| TL 1

transfer the Software or any copy thereof, in whole or in part, e c= o= - e == e

except as expressly provided in this Agreement. In addition, AR2E A, A, B3, £ IR o Al £3, dE2 2

Customer must not reverse engineer, decompile, disassemble, AZEQYNE F FA/EHA AXLOf, I, 2oStALL

attempt to derive the source code for, or otherwise manipulate JZ28EH A2ACEE FESLL 2| ZHSI0M= oF EICH

the Software, except that manipulation of the Software is O 2 HEO et 47| X7 AL LS a5 = 420

permitted if, and then only to the extent that, the foregoing stote], 24 AT EQ|0{o] Z=E0| S{KEIC} 0] AL He2

prohibition on manipulation is required to be modified by M ZIZXEEE EH AZEQ0Q XE0| Zest HEE
applicable law. In that case, Customer must first request from QHBIOJOF 31D, T2RH= KHAIQ| KjZFO 2 Alo| A Alo| 2|0

Intuitive the information to be sought from the Software, and M2 Hek st HAH MEES HIstn 24 2AZEQ0

Intuitive may, in its discretion, provide information to o|20| Csta BE|Eol xAS EnrEt & 9ok =

Custc.)r'ner under good faith restrictions and impose reasonable ameEgojo] Bx U THS ZIXO| HLSX| Ho|o,

COIldlt.IOIljS on use of the Software. The structure and wele maxiol HUSX M 12 Zo| Molghz =

organization of the Software are valuable trade secrets of AmEgolE mesHh DIAL  weloy HANoz

Intuitive and Customer will protect the Software as Intuitive’s e==TmrE = oeste o= e

Proprietary Information (as defined in Section 12). Intuitive FOEA B= =d 2ZEH 00 T 22 H2[S 2RI

reserves all rights to the Software not expressly granted to =d £ZEQ0] L= S/ 220 F2 Bk BO|HAR

Customer. Some components of the Software may be provided H3SE 5= ACH 2 A0t e 2fo|d2et 452 4 249

to you under a separate license, such as an open-source license. AT EQO] 2H2A5H0] S F|= HE 2to|M AT M X EEIC

In the event of a conflict between this Agreement and any such

separate license, the separate license will prevail with respect to

the component that is the subject of such separate license.

Services 5. MH|A

5.1 Services Included. If Customer is current in payment 5.1 EEHE MH|A HRAO| HX| HH A of AR 2A
to Intuitive of the Service fees specified in Exhibit A, MHA 238 IZAA XIstn Y= FL,
Intuitive, directly or through one of its designated A= M £ XX MHA HIE2YUH = L2
s.ervice providers, wi?l.provi(.ie Services to Customer as E310] 0| 3}7| 7K 2 MH|AZ FHISICH
hstefih below: Intuitive w11.1. use p.arts .sour?ed by ZIxe 2IXF 2Ise HES 08D,
Intuitive, which may, at Intuitive’s discretion, include Daxtol MO e ~AED ES3 B £l
reconditioned parts, (“Equivalent to New” or “ETN”). e Tash A o[ szo =
ETN parts are components, assemblies, or partial ETN =gg F Qb EIN TeE 1=
products which have had prior usage, but have been ABEIRSLL 7S, 5 R elB0l UEH 2THOR
inspected, reworked, and tested as required so that their SSot== Tadh I8, WHY A HAES 2
function, performance, and appearance will THE, ZYURE, L= FEMES 2ot ME
essentially equivalent to that of new parts. Regardless = ETNSZQX| of et A glol, H 9.1 = ()&l
of whether parts are new or ETN, Intuitive’s 2 SZXte| SHXEZ |27 £E0| MEEICt
appropriate warranties under Section 9.1(1) apply.
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Under da Vinci Complete Care Plus Service, Intuitive

will:

(1) Adjust parts on the System from time to time;

(2) Replace defective or malfunctioning System parts
(excludes Instruments and Accessories; and any
items contained in the Instrument Starter Kit and
Training Instrument Starter Kit set forth in
Exhibit A);

(3) Repair System operational malfunctions;

(4) Replace and install Software, Hardware, and
mechanical equipment for safety and reliability to
the extent permitted by applicable laws and
regulations;

(5) Provide and install Software upgrades for feature
enhancements to the extent permitted by
applicable laws and regulations. Software
upgrades and Service with respect to additional
equipment and/or digital tools not included on
Exhibit A shall be subject to separate terms to be
agreed upon by the parties;

(6) Respond to Customer’s request for Services
described in Section 5.1(2)-(3) during normal
business hours as promptly as is reasonable after
Intuitive’s receipt of Customer’s request, but not
later than twenty-four (24) hours after Intuitive’s
receipt;

(7) Perform System preventative maintenance
inspections as necessary to maintain factory
specifications;

(8) When the System is connected to Onsite®,
remotely monitor system to diagnose potential
issues and proactively dispatch a Field Service
Engineer to make repairs when needed;

(9) Ifapplicable, provide access to the da Vinci
Surgery Customer Portal or its equivalent digital
platform;

(10) If Customer or its employee will elect and agree
to use Intuitive’s digital tools and products
through websites or mobile software applications,
then Intuitive will provide the related digital
services to support the management of the
operation room, including appropriate placement
and efficient use of the System, use data and cost
analysis, safe use and training information in
connection with use of the System, Instruments
and Accessories; and

(11) Provide preferred pricing and next day service on
repair/replacement related to accidental damage
of endoscopes, camera heads, and skills and
SimNow simulators, subject to then current
Advanced Exchange Program (AEX) as
separately provided for from time to time.
Customer may submit AEX application form to
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(12)

with AEX
repair/replacement fees and terms and conditions;

Intuitive accepting such

During the term of Service, when the EndoWrist
SP Scopes (“Scope(s)”) have reached their
maximum number of uses, Intuitive will
exchange the Scopes for a replacement Scope at
no additional charge to Customer. Upon failure
analysis, if the returned Scope is determined to
have been damaged prior to being returned to
Intuitive, Customer will be responsible for the
then current Advanced Exchange preferred
pricing for the replacement Scope per Section
5.1.(11) above. If the Scope being returned is not
received by Intuitive within thirty (30) days after
Customer has received the replacement Scope,
Customer will be invoiced the amount equal to
Intuitive’s then current EndoWrist® pricelist for
the full replacement cost of a Scope. EndoWrist
SP Scopes are classified as Da Vinci instruments
and accessories, and if they are not the scopes
offered with the system being installed under the
Agreement, they are sold at the price listed in the
instrument consumables price list.

(12)

TUHEES F$EHCEN AEX AHAME
SSRA MBS == UCH

MH|A 7|2t S92, EndoWrist SP Scopes
(“Scope(s))?t ZICH AR =0 ZE A

ZSZXHs Z=7h HR Q0] @A Scope 22
MSSIEE siCh H3t 20| wat, HHkE

Scope 7F  SEXOA  gtetE(7]  Ho
EHEAC AFECHH, HRA2  xZ29|
Advanced Exchange T2 13 A0 W H| Scope Ofl
el 9 s.1.(ngel AEX 7t4 =4

20| WWEA
EICt HRAO| WH| Scope & = = AN 30) &
W2 SZX7t gtst BHotop & Scope & BHX|
2ot= 42, HR2 Scope 2| 2™ K| H|E 2
oA ZAl EAQ| EndoWrist® 7HE=E=0
ZIME 7H4L S FAS F LA ECh
EndoWrist SP Scopes = CHEIX] 7]+ 2
BEE£EC2 ERED, 2 AYSE HXEH=
A|ABEDE 7 K|S El= Scope 7t Ot 42
717 BEF 7HE 252 Ao 2 TofElCt

52 Limitations on Services 52 MH| A9 Tt

(1) Genggal. Slntqitive ((1;))es not have asn obligatio}l: to (1) YLHrAREE (1) 2A A|AHES ZZXe| 7|&X}
provide Services on any System where o maxigh A0lsF XE7h ObLl CHE XE7h Al %
installation, repair, or adjustments have been SE SEAE S U Aok Orel hE A7 2,

. .. ) o1 o
made by an individual other than an Intuitive o E= =F B2, E= ) =d AlI2"-SE
tecl(l;)icial?(;lran in'dlilvidual approved(?y .Int(;ntive Botoz £g|, HA B JN=xE, FIh HA,
or (2) which are either necessary or desired as a o =

, eyt . ; TMAHSIAL Q8% ZAL} T YWY =0
direct or indirect result, in whole or in part, of He sttt ° 2, ° =2l
unauthorized repair, modification, disassembly, IHHoIL BFojz QIgh HZEHQ Az
alteration, addition to, subtraction from, THA E= FEH2E2 2d MH[AT
reconfiguration, or misuse of the System, or N

' 5 g I 4L o E 710 ax E %a

negligence or recklessness on the part of 288t a7Es F2. S
Customer. MH|AE MSE o|F & FEOIX| OL|BHCf

(2) Cleaning. Regular daily cleaning of the System 2 MAH =2H EM0 7|xH=l 2AH A|AHO CHst
as described in the Documentation is not included M7|&ol A MAHE EH AMHA0 ZEEX|
in the Services. ofL|&tCt

(3) Additional Equipment. Intuitive’s Services (3) F7F FH|. HLl0o| EH A|AHIE Ax2 PO
obligations do not include the prOViSiOIl' .tO SHA|  AlAEID|  mBHEO] QX UQUOL}
Custqmer of any ha.rdwareT develop'eq by Intuitive TR} 20| i SO M2
that is not contained in the initial System . x5l yleo ua oo °
purchased by Customer, and which Intuitive SEAZE 7t HES g1l 2R HE2=
offers as a separate product or for an additional Mot A2 SEX2| 24 MH|2 2[R0
fee. ot X| OfLBhet,

(4) Time and Materials. If the System needs repair 4 AZFE MHA @8 M7 H 52 = 1)E WX
or maintenance services due to any of the Q)0 7|xHE Aoz oI5t 274 A|AHO|
circumstances described in Section 5.2(1)-(2) 22| £ QX EAJF WQd AR, ZIXE
abO\{e, Intui'tive may, at its sole election, provide ol X2k Slo| Welo| HgOZ ZIXFO 1
repa'lr. services at Custqrners expense. and at CHA| AJZH S MH[A 282 MB350 MH|AZ
Intuﬁ%ve% then culjrent time and. materla'l rates. H2sICh ZIXe mE  SRESo|9d}
Intuitive is not obligated to provide Services on o

. . FERSERJAALL 2 A =0 mEt 2
any System for which any applicable warranty Mul~ ol o’ o1 o L moy Al A
(=] _
has been voided, or for which the performance of = 01 o|27h fX=ls =d M-
. . . . Bl L |7 = priroy O=2 "Lty
Services is otherwise excused by the terms of this ChofAl= 22 MB[22 RS E 2|FS FEOA
Agreement. OfL{phEY.
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) Unauthorized Instruments and Accessories. (5) SURX| U2 I U BEE =27 A|AHES
The System is designed for use only with the QX B 7|7 QU BAZ S AIREEE
Instruments and Accessories. If Customer uses JotEICE H9QO| EA AH oo
the System with any surgical instrument or AHEICE ROl 2 AXEO A
accessory not made or approved by Intuitive, HZSHAL SQl6HK| Y2 =28 J|F E=
Intuitive may discontinue Services, and any BaZo o83l ZHP, ZIXE= =2H
warranties apphcable to any Serv1c§:s provided MH[AZ ZCh & 9on, Zo Mo KZE
prior to any discontinuance will be void. N
=d  MH2O HEEE SHESFE
CE
5.3 Customer’s Obligations 53 Helo|o|2
(1) Notice, Access, and Cooperation. Customer 1 SX, UL EH Y2 3ZXEE 32X
will notify Intuitive or Intuitive’s designated AE MHA H2YH0AH 274 MEA 280
service provider of any requests for Services. Chsto] EX|3ICH HAS =A MHA H21}
Cust.o.mer. will full'y'cooperate.wuh and assist Zaslo] 2IX0 MEMoZ asin o=
Intuitive in the provision of Services. x| Bt}
(2) Clinical Liaison. Customer will designate one of Q) YAEIEXt Hel2 XiAtol Xl O0|ME E=
its .er.nploy.ee.s, a%ents, or‘r(?presept‘atlves .as a 2|9le «UACIEIXpE  X|MSICH QA
Chm?al Liaison. The Chn.u.:al L1a1§0n w111' be CHoRRbS M| 271 AH[A 271 A|AH 0|2 9
the point of contact with Intuitive for installation, SIEt me o ; bt “,17( N
Services, use of the System, and other related [Eb 2El X 2e SEAtetel g% g7
issues. Nothing in this Section 5.3 authorizes IS AL 2 M 53 =9 oot 8=
Customer or the Clinical Liaison to perform Hel L= LMEERA 2d MHAE
Serv%cc.:s or tg perform any act otherwise S L 2 A 20| Wt g2l 2R Es 7|E
prOhlblted by this Agreement. 6‘0"'?"% AO-I_E_| _—ﬂ-élj‘% $m $|'X| Ol‘l—|_6;“:|'
Training 6. U
Intultl\./e offers training to surgical petrsonnel. on the use agd DORE 22 10| 7|2 S TEDF 22 2 A|AHO
operation of the System such as Technical Training Pathway in ol Gl Soll T3 Do B2 of= 77| o T KLt 2
. . . . 2 Ll o) =290 O|
accordance with Korea Medical Devices Act and its relevant 18 X 230 2ot w22 o= 227718 X 2R 7 B
regulations and rules thereto. In addition, Intuitive will provide A SOl met MSSteh F=7t2, /Ul 2% A, Seits
training in the use of the System to Customer’s surgical AT BHolEl AZH HAOAM, O 33Xte O YAl /=%
personnel at Custorner"s request, at mL}tgally agreed times, at JHAEO| [af HYUO| =% OIEHO|A £H A|AH o820 2t
ml}tually agreed locations, and at Intuitive’s then current list WSS x s}
price.
Instruments and Accessories 7. 77U Raz
Instruments and Appessories will be made available to 27 7|7 9 HAZo Woo| ZIXOH 7|7 U HEE Al
Customer from Intuitive pursuant to separate orders placed by sl Tl oo R Sl e xo
Customer to Intuitive from time to time in accordance with the HASS0 ZetE A0 Metd A2 oks B F20f
terms and conditions contained in the then current Instrument Uzt 32471 Ao A M3t 24 7|7 X E5E0 =
and. Accessory. ercell;t. Instruments and Accessories are H7 7|7 9 HaZo =3 A|AHO| O|R&4AL 0|2
subject to a limited license to use those Instruments and ol E s A OlL Hs Ao T -
Accessories with, and prepare those Instruments and O|8ote= FHIE = U= Metd efo|d2rt NEE L. 24
Accgsspries for use with, the System. Any other use is 7|7 Ee BESEQ| BlOo|MA B7 M E EE2%0, 35Xt
prohibited, Whether bpfqre or af.ter the. Instrurpent or SOISIR| Q2 42|, M Ei M S J|E 42 0|8
Accessory’s license expiration, including repair, refurbishment, . _ C obam cu
or reconditioning not approved by Intuitive. This license SAELh 2tojdas 24 7|7 e 50| 0|0 sHHE
expires once an Instrument or Accessory is used up to its 274 2AM0| HA|E X|CY AtRSI2=0t2 0|25 A D2 EICH
maximum number of uses specified in the Documentation
accompanying the Instrument or Accessory.
Pricing and Payment Terms 8. 714 Y x| 2=
8.1  System 8.1 A| 2B
(1) Price. Customer will pay to Intuitive the price (1) EHE. 2 ISXA W 81 = @<
specified in Exhibit A for the System acquired K| 2Z=H0| W2} 2 H Qo 2 274 A|AEIQ|
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8.2

8.3

@

3)

under this Agreement according to the payment
terms in Section 8.1(2).

Payment Terms. Upon Acceptance, Intuitive
will deliver a tax invoice to Customer for
amounts due under this Agreement for the
System. Customer will pay the invoiced amount
not later than ninety (90) days after the date of
the invoice. If the Customer can not completely
pay to Company within payment due date,
Interest will accrue from the date on which
payment is due, at an annual rate of twelve
percent (12%) or the maximum rate permitted by
applicable law, whichever is lower.

Security Interest. Intuitive will retain a security
interest in the System until payment of the full
System purchase price has been received by
Intuitive. Customer will perform all acts Intuitive
necessary
appropriate to perfect and maintain the security

reasonably  determines  are or
interest. If Customer defaults in its payments for
the System, Intuitive has the right, without

liability to Customer, to reclaim the System.

Services

(A) Price. Customer will pay for the Services at the

®)

price specified in Exhibit A.

Payment Terms. The billing cycle for Service
will begin on the Acceptance date. Within 60
days after the expiration of the warranty period
for the system installed under this Agreement,
and each quarterly anniversary thereafter
throughout the Initial Term, Intuitive will deliver
to Customer a tax invoice for the current
quarterly Services fee. Customer will pay the
invoice for Services no later than thirty (30) days
after the date of invoice. If the Customer can not
completely pay to Company within payment due
date, Interest will accrue from the date on which
payment is due, at an annual rate of twelve
percent (12%) or the maximum rate permitted by
applicable law, whichever is lower. After the
Initial Term of the Agreement, and subject to
mutual written agreement, annual Services may
be renewed at Intuitive's then current list price.

Taxes

Customer will pay any Taxes arising in connection with the
Agreement in addition to the prices invoiced. Customer will
pay, or reimburse Intuitive for the payment of all Taxes,

including related penalties and interest, except Taxes for which

Customer has provided a certificate of exemption acceptable to
both Intuitive and the appropriate taxing authority prior to

delivery of the System. Customer will also pay, or reimburse

Intuitive for, all Taxes, related penalties, or interest resulting

from Customer’s use of a Funding Entity.

F S0 CHet Ci7t2 HE A off AR SHS
X| et

(2) XS 22U AAHQS 2 A, 3FXte
B0l 2 Aol met 24 A|AS| Cistof
X|2stoiof st= CHFOl CHEt MIBHMME
A mEoiC A2 M W2 d2EE
90 Y O|Lio] BLZHES X[SSt00F Bt
SO0 tiF X|g X|¢ Al U3 X7 L2LH
A 12%2] 0|8 e TE HEM S8
zn0lg & o @2 0|20 2zt o|xtz EH
X|Zetet.

3 ©HERHA ISXEsE 2d A2 O
TOCHZO| MM et = m7kX| 224 A|AHo
st SREAS ERUCL HAL HEHS
etdsta |RXEH7| sty ERstAL
HYSICt D SEXF E2|H o8 Tthtdte B E
ZX|E FoljoF oict HO| 2 A|A=| Cht
2X22 S0ldst= 42, 3= YA
Cist A glo] 24 A|l2HE sted AHZE
ZH=Ct

8.2 MH| 2

A 823 YA ISXA 24 MH|A0 CH
72 EHE A0 HAIE SHE X|ZHCt

®) A=W =24 MHX H= Xs Fle
Q=0 A|ZELC IFAE 2 AYe=z
MX|gl=  A|A"HO EZFI|7H0] FREE
HELH 60 Y o|W S 1 o|F FET|7t St
ZF 271E 7|FELo| 2718 MH|A 230 Cfst
MZALME oA mesict a2 24
MH|A0 ThE 232 MBAMM R AZREH
30 & O|LHOf X|ZStCE HR0| CHF X5 X[ Al
Q2X27I€28H A 12%2] 0|8 == &
HEY 518l 0|8 & o Z2 0|20
oI5t O|Xt7} JHALEICE Z[X7|2H0|F, A5 MH
gtoloj| e, Hzh 271 MH|AE SFAC| O
YAl F2o BAIZHHO| map AAE 4= ULt

83 M=z

2 A HHE BE M3 2 HFE 7HZ0l F7H5H0 HRI0|
HEsiCh #Hag DE MI@EH Had X oxt EZEhg
HEstn, 3SX7t Ol EHED AL 0|8 ZZXoA
AStoich Ch HRAO| 24 AAH QE Ho| SZA X Y
TtHE=0] B QFEt ZMAE BME M3 M3
HelElch HA2 YA XAFHI2AE 0|8&2E QI5H0]
LHEE BE MT, 28 Hag £ O|XHE E85ta, 32Xt
0|2 &3t Z=20|= SSXto|# 0| Mtstiot.
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9.

Warranty and Disclaimer

0. SHXHEFOIR Y HMEY

9.1 System Warranty 9.1 A|AH SIXIRSO| 2

(1) Intuitive warrants to Customer that: () 3Sis H0A oteE 253t

(a) the System as delivered will be free and (@ Q== EA AAHS (2 Ao =g
clear of all liens and encumbrances (except HA|El HFE Aty ofigst KMstolLt
as otherwise specified in this Agreement), =cto| 9io,
and

(b) for the period specified in Exhibit A, will (b)y BEHEAO FAE 7|2t SO 2HALH-HE
be free from defects in material and 2AH 2N 9 ZZXQ X|Alof et
workrpanship and will conform in .all AEE= AL =9t 7|& HO|A SEXH7t
material respe?ts to the Docum'entatlon olm 2A 20| J|xE ArEa =e
when useq in accordance w1th. the Li-20| Yx|stCH
Documentation and Intuitive’s instructions.

(2) Intuitive’s obligations under this Section 9.1 are 2 Hoixof 2 ZFAL R = (M 51 xE
limited to the repair (as further described in @& WXl o AM3s ZxiE), £s
Section 5.1(2)-(23)) or, at Intuitive’s option, ZOXto| MEHO| 2} B A|ARIO] ME EL
replacement of all or part of the System. U= = pHBH= Z0| SHA E O}

(3) This warranty is void with respect to any claims: 3 s Z =9 HIo Osdges =2

SIXHE Z 0|27} H 25 K| OfL|tCt:

(a) due to any installation, repair, adjustment, (a) 32X YAIHQ MH 57t glo] ¥l
modification,  disassembly,  alteration, e M 3R EA AA”RS MX| 2,
reconﬁgura'tion, addition to, subtraction =N, A Bl W=, AN, =7t HA,
from, or misuse of the System by Customer Ll Q88 HQ. L
or any third party without the express
written permission of Intuitive; or

(b) to the extent Customer has not operated, (b) H0| BEH EM E= ZZA7 MBS
repaired, or maintained the System in shE|HE0l N2, |XEf, = 29
accordance with the Documentation or any XA M 24 A|lAHES 29 £2,
reason.able' hanqllng, ma.untenance,' ' or CL QX HASHK| U AQ. L
operating instructions supplied by Intuitive;
or

(c) to the extent Customer has used the System (c) Heol B2 7|7 == BAZ0| opd
with surgical instruments or accessories that £28 7P EE HAZO B A|AHQ
are not Instruments or Accessories; or o|adst gg_?_; =08

(d) to the extent Customer or Customer’s d Y L£= HAS XY OfF|Ql, Es=
employee, agent, or contractor has 25010 EAH AAHQY HPEMH™O
subje?ted the Sy§tem to unusual pbysical or 2a¥ = MY EHS IRSEALL
elec'trlc stress, misuse, abuse, negligence, or o8 4U8sHLl HZFo| Lt An=
accident. ‘:é”\c')l Al?_l 70:‘_('3_

(4) The foregoing expresses Customer’s sole and 4 = 2o REE A2 SR 2 A=
exclusive remedy, and Intuitive’s sole and CH3t SHALEZO| R E Qs A B elo] gt
ex'cluswe liability, for any brea'ck'l of warranty % Qe SQslT HYEFMOl [N ZCho|m,
with respect to the System by Intuitive. DIX= A7| 20| Molote HCksiC}

9.2 Services Warranty.  Intuitive warrants that the 92 MH|A  SIXIEZO|IR. IZZXts 274 MH|ATE

Services will be performed consistent with generally At o2 OIME|l= AAT|ZO| et O|MEICH=
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accepted industry standards. If Intuitive breaches this
warranty, Customer’s sole and exclusive remedy will
be to require Intuitive to re-perform the Services.

Mg EIUCL BIN} GRETORE skt
Z9, el R[S HEXY  RrSEe
BIRZ 27 Mul 20| Ho|HS @ RBHE HOIT

9.3 Uptime Guarantee. 93 ZISAIZHEE
Intuitive warrants that during the Service Term, the DaX= MH|A 7|2 S0 B A|AHO| ofa
Syster.n Shall.be fu'lly and properly operatlone'll (the AAAI T RAT HME (9gv)e| AlZt
“Up-time”) ninety-eight percent (98%) of the time as = b Eor Ol o KT Cel oo
calculated below. Such measurement will be calculated (ZHs AT Sot 2¥sta HESHA Jtsd A™YS
on an annual basis (the “Performance Period”). For the BESICE JhsAIZte 1 W (<BET|Z) ERIE
purpose of determining Up-time, the following EXMBICH JFEA|ZHS Chenb Z+2 ARAlo) et
calculation shall be used: APRIBICH
. . . KFEA|Z7F_ M K|A|ZF
Hours of Operation minus Down-time HEAZ - BRI
Up-Time = 7tE Al Zt=
Hours of Operation ZEEA|ZE
“Hours of Operation” §hall mean twenty-four' (24) «EEEA|ZP S 1 Y 24 A|ZH2 o|O|BICE «“HK|A|Zt S
hpurs per.day. Down-time sh'c%ll mean that period of XEAZE ZO| O|HE A|AH B3| AZEYO]
time during Hours of Operation that the System o . W © R o
. E kel =2
becomes inoperable for any reason other than OO 2X, oEgH fARs A AZS
scheduled System administration, installation of Helstn ofstst AARE 27 A2”-E AHEE £
Software updates, and'time to perform preventive Q= A|IZHS olO|siny, O|2{3t O|™El A|AH 2|,
maintenance, all of which 'shall not' exceed five .(5) AmEQO] YUHOIE M|, GjUE SX|Ha 23
hours per week. If the Intuitive service representative st A o
. . . . SHH = =C =2 Sk A o
is denied immediate access to the System or does not Aol gtA = £ s Alhs e = glbh SE4te
have adequate space to work on System, time spent MH|A BRI 24 AA-O Ofeh Z245 0l H2s
waiting.for the Sys}ie'm Will no}‘i qlualify as Do?/n-time. Z{ECHSI L} B2 A|AEIAQ| RHASH 2 Q= T 7}0|
]?own-tlm.e fgr cact incident shal commel}ce rom the ZUSIX| 6O HO B A|AH AFRS O[sf Cf7|SH
time the incident is reported to Intuitive’s Customer ’
Service Department until the System is restored to AZhe BRMZe R LR OfLSICh Atang
operable condition. Repair or adjustment to the System FRIAZLE SEAe] R MH[A 2XMo| ATt
requir.ecll for reasons ((;thfer thaglii (éesign,lngm(;lf;rcturinhg, Hagls AFECERERH J|M5H 2 AAHO|
material or service defect will be excluded from the
! - REJISSL MEIE B|ESt= A|ZHIFK| AP EICH
Up-time calculation. Examples of such excluded HE/tsH SHE S IZHx] - gt
repairs or adjustments include but are not limited to A, S XM e MH|Adol ZE 9o JIE
misuse, operator error, inadequate environmental APRE Qs EAH A|AHIS £ e £H2
cc;r;ditions, pov.v;r fgilure, t}clle suppinot(“1 pofw}el:r gutside JHEA|ZH APE A] R QISHTH 19F ZH0| Q| Es 23
0. ystem speci 1'cat10ns, an acts.o od. If the System Gl REOS 98 AFSXIO| AlA HXmS 317
fails to meet this warranty during any Performance = = ’ T EE =
Period, Purchaser shall be entitled to the following Zd, 8, 2d A28 AL dolg HAY S5 3
discount from the following year’s Service contract MAYX|HO| ZStE|L} 0|2 SHME|X| OfL|BICH =AH
price: A2E0] ZtE7|ZH & ol2{gh SIAtEF0| FetstX|
UL FP, WAL AU M2 AN et
zezolg g we +
Up-time Amount of Discount 7t Azt gl
belOW 98% 15% 98% |:||EI|- 15%
This discount is based on the annual Service fee set 0|2{3t Bl AH|A Al Z7FOF™ 0| HA|E OI7t
forth in the Service Renewal Addendum. An exclusive
- - " MHA Q38 7|Z0=2 3iC QUBH [RH|ACHe
remedy will be to require Intuitive to re-perform the H& 288 7IEeR o R FHLES
Services. SEXAE stojg 2 MU AE X =¥ St & St=
zi0|ct
9.4 No Other Warranties. INTUITIVE MAKES NO 9.4 7|} EZ vijN|. BSXt= £ A2 o 2H AHeljof wat
OTHER WARRANTY, EXPRESS OR IMPLIED, HBE|= 24 AAH F= 22 MU A0 B3l0], 2
IN CONNECTION WITH THE SYSTEM OR A A e BAH MH AT EXY X0 HESICHALE,
SERVICES PROVIDED HEREUNDER AND THIS ArEMo|  QIChAL,  Efole]  HE|E  RIs|SHK|
Confidential
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TRANSACTION,

INCLUDING BUT NOT

LIMITED TO THE IMPLIED WARRANTIES OF

FITNESS FOR A
MERCHANTABILITY,

PARTICULAR PURPOSE,
AND NON-

INFRINGEMENT. SOME JURISDICTIONS DO

NOT
EXCLUSION OF

ALLOW THE LIMITATION OR

IMPLIED WARRANTIES;

THEREFORE, THE ABOVE LIMITATION WILL
APPLY ONLY TO THE EXTENT PERMITTED
BY APPLICABLE LAW.

-

OISl SAY EE S8 EEM YK
WAIH-2AY HE2 8K oisich ChEh SAX
252 HHAL HHSHE o 3BEX|
Ao Qoo A7| MBS B UE A 385

S Lo Mgt M B EICE

- o

OF
s

rri

10. Indemnification 10. S

10.1  Intuitive’s Indemnification Obligations 10.1 SR HxH o| 2

(1) Intellectual Property Indemnification. (1) X[AZHAHHOf CHEE A e = =2A
Intuitive will indemnify Customer against all AAEIOl ® 3 KO E3. ¥YUHY Ee
lia}bilities, expenses, or dgmages in connection HEAS KSjSiChe A 3 Kho| Bof Bl
with any third-party claim that the System
oo . DE ®MQ HE Lt 2322 HAS
infringes any third-party patent, trade secret, or = e > = =
copyright. If Customer is enjoined from the use oMottt ojet Z2 M 3 A YFER ABY
of the System due to any such third party claim, Helol 24 AAH” 0]80] ZX|EE E2,
Intuitive will promptly, at its option and expense, ZIR= ApAlol MEHnt H|BoZ (1) 27
st:}ither f(l).t}slubstitu'tefr'the' Syster? .0{ ?ﬁl}; pgﬁ A|AB e 7 B2 AREMOZ 2 2 A0

ereof with non-infringing material that wi N e N
: . . e Alsie|= H| A Zo ks L

perform substantially in accordance with the t:; 2slE Hl E:HOEE K-I - ﬂo}_; t’ (i)

) . . AHS A s
Documentation; or (2) obtain the right of GR0| 2U A2BES ASHCOR 0|8 =
Customer to continue to use the System; or (3) A= HE|E FSSH7LL £ 3) 22U A= S
remove the System and refund to Customer the MO 274 A|AEIQ] ROICHZOAM B2 = QI
purcha'se. price of the System less reasonable ZEFARZIH| 2 H| S 2 S H Q0| A SHESHT}
depreciation.

(2) Indemnification Limitations. Intuitive has no (2) Hxol M (1) ISXHO| 9 EFE EE=
obligation under this Section 10.1 to the extent SSX7E X" MH| A H S UM E ESHX| %2
any claim of infringement is based upon or arises EH A|AHO HZA e (2) 22U A|AHO0|
OUtd(-)? (1? any modiﬁcati((i)n (tio thel S}:tem if Fhe AKX KW, M, E= 208K e
modification was not made directly by 11.1tu1t1ve SIEY O], 2AZEQ O, ME, HOIH, =& 7|Et
or through its deslgn.ated service pr0v1der? or (2) 2Ze 0|8 L xetoz Olj0l, EL 0|2
the use or combination of the System with any R

272 wyE WA RO FL, IINE
hardware, software, products, data or other X ol D12 o D2 Soisix| O L*H:
= = o
materials not specified, provided or approved by 4l 10.1 Z0]| [HE 2| R E S ESHX| OfL| BTt
Intuitive.

(3) THE PROVISIONS OF THIS SECTION 10 (3) HM10xo FHE 8, MIH, AR, FYUI|Y
STATE THE SOLE AND EXCLUSIVE = 7|EF X|AXHARH ElSo| Ci3F ZIXp
OBLIGATIONS OF INTUITIVE FOR ANY S9I3} HIE}FX QI O| 2 E L}E}LHCE
PATENT, COPYRIGHT, TRADEMARK,

TRADE SECRET OR OTHER
INTELLECTUAL PROPERTY RIGHTS
INFRINGEMENT.

10.2  Customer’s Indemnification Obligations. Intuitive 102 Helo| MM o|F ZIXt= HAUO| A 3.4 ZAIAEQ
will not be liable for, and Customer will indemnify and 0|8) E& A 35 27 2AdS EHX] 822
hold Intuitive harmless from and against, any claims or OIS} EHAME|= Of3}3F M EL ABfHiANO| ChSH
damages. caused by CusFomer’s failure to comply with OIS HCISIK| QO HAS TS CMSIC
the requirements of Sections 3.4 (Use of the System) or
3.5 (Disposal).

10.3 Claim Notification Requirement. A party’s 103  HFAX|S|R. A 10 X0 [HE ALK HM O|R =
indemnification obligations under this Section 10 will DIAS HES CIAIRIZ AT AFAIS U B ZA|
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not apply .unless 'th'e indemnified party promptly Hxo|BE HESL= CIALKIO|H 0|& Al&EHA
notlﬁes the 1'ndemn1fy1ng party of the claim as soon as TXSHK e ASoe RE|X| OfL|SHC}.
the indemnified party became aware of it. The Hmo|EE oL of o o co
indemnifying party will have the right to control the JMOFE SEHOE GAAE e HEe=
defense or settlement of any claim at its cost and with Mzolg MYSto HTE WolstA L - A2 E
its choice of counsel. The indemnified party will HOBIC} WS Hhe CIAlXH= DiAO| B2 HEtsi
provide all reasonable cooperation to assist the CIALRIZ  X|I8t7| ol Sta|EOl HHO| LIOf A
indemnifying party in the defense or settlement of the SARS XEet7] fistel dRlHel 9 oM
claim Z|Cher oot
11. Limitation of Liability 11. HAUAX| st
Except for a breach of'the obligations i'n Sections 3.4 (Use of H 34 ZAIAHO 0|8), B 4 Z(AZEY 0[O 2to|MA gl
System), 4 (Software L10en§§ and Restrictions), 7 (Instruments Hsh, H 7 21T L 22 & 8 ZOHH L XSEH),
and Accessories), 8 (Pricing and Payment Terms), the 10 (TR, 9 K| 12 FH|LSX| Hu)0| T2 oS o| oute
indemnification obligations of Section 10, 12 (Proprietary ‘4(“ :)’ ’:H Eli;"i Q_E-'Tl_ < ) = T_E Te=
Information), to the extent permitted by applicable law, each Melsty, e HEY S18&e otz oM ZF ARt
party’s aggregate liability to the other for claims relating to this A OHE FARKLO| CHSE 2 AloFub 2HAEl A AR Ee
Agreement, whether for breach in contract or tort (including EHMQA ZEHE Qo ALE E&)0f [HE o] HH2
negligence), is limited to an amount equal to the sum of CHl M OF7|B (= A|AH 27 MH|A EE NSO
amounts paid by Customer under this Agreement for the Tof S)ofl cisto] 2 Hokof mat Welo| X|23 & 2o
activity (such as procurement of the System, Service, or N -
ity (such as p ‘ y MBHEIC H 34 %, M4 %, H 7% £ & 12 20| 112 9|29
training) giving rise to the claim. Except for a breach of the ol L. e L o o ot mLais o
obligations in Sections 3.4, 4, 7, or 12, neither party will be S Helstd, oL AR = ASfnt BESALY, =
liable for any indirect, punitive, special, incidental, or AASE Qlsto] He|e 7Y &of, WYHA &, £ &4,
consequential damages in connection with or arising out of this HaX o) Ee 20N (MY &4 S &4 AM 09,
Agreement (including loss of business, revenue, profits, use, 0|8 &4l Ho|f &4, E& 7|Et AXME o|2o| &4 mEho
dztg, 05 ot?e}r1 econoti{i'advint:ge), evenslf that' pgr’g hgs begn 3 24QlS SEtstX| OfL|SIH, 1 THARRFZF 2ish as)7t
advised of the possibility of damages. Some jurisdictions do HFAHSH I "

SN o o S 7S T TX| HS Ao opkt7ER Ol C
not allow the limitation of liability for incidental or fl Z E_IF__JO OE” HH/?L?:IAJ: LEE 1 _lo;:oﬂ% J ﬂl- ’JHJIJ'
consequential damages; therefore in those jurisdictions, the LR LM BH &3 2= 2y L0 Tigt Mo
foregoing limitation of liability applies only to the extent SHAZL S8 EIX| o8z, 47 Mol oA & HEY
permitted by law. 518L|= o Lol M Bt H B EICE

12. Proprietary Information 12. H|Y SX|™E
“Proprietgry Inform"ation” includes', but.is not limited to, all “HY QX|HE = Cf2o e 52 Ze3iL) (1) oA, X
non-public information (1) of the disclosing party (“Disclosing e OjEfo] T, JjE Ei AFTE Tl 09 22 TEO|
Party”) that relates to past, present, or future research, o - N ol
development, or business activities or the results of those 2atet #EE SHSAMRMESHEAI)L BEEM, ()
activities and (2) that the Disclosing Party has received from SIHGARLZLEfQIo 2 8 E| £t 7|2 & fLHAE FHX| 7}
i)thegs(;n}d is Iobliggted toP treat as cor}ﬁgential' and.pr;)p(;ietarﬁ/. ol ZHo=Z FZE o2t Q= DE H ZJ| ME 3
n addition, Intuitive’s Proprietary Information includes the =1 L
- | . h 2I2Xo| H|Y MH = &2 OF ZH 9l EH A|AHIOCZEHE
terms and conditions of this Agreement and all information f: f ,l_Ll = Z ,:1 | —71';_' Ex AE-IIl DID o; !
derivable from the System but excluding information that can o Vs 2E R ZRELL 24 Al2" % O 299
be learned simply through observation of the System and its HEE S UHS F5€ = Us BE= HQEC
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the Disclosing Party in such efforts. The Receiving Party will
use the same degree of care to protect the Proprietary
Information as Receiving Party uses to protect its own
information of like kind, but not less than all reasonable steps
to maintain the confidentiality of the Proprietary Information.

13. Term
13.1 Initial Term. Initial Term is specified in Exhibit A.

13.2  Termination and Survival. Either party may terminate
this Agreement if the other party breaches a material
term or condition of this Agreement and fails to cure
the breach following thirty (30) days’ written notice
from the non-breaching party. Sections 3.4, 3.5, 4, 8.1,
8.3, 10, 11, 12, 13.2, 14, and any other provision which
by its nature will survive, will remain in effect
notwithstanding the expiration or termination of this
Agreement.

14. Miscellaneous

14.1  Assignment. This Agreement will be binding upon the
permitted successors and assigns of the parties. Neither
party may assign this Agreement without the prior
written consent of the other party, except pursuant to a
transfer of all or substantially all of a party’s assets and
business relating to the subject of this Agreement,
whether by merger, re-organization, sale of assets, sale
of stock, or otherwise. Customer may not assign or
transfer the Software license granted to it under this
Agreement to any third party without Intuitive’s prior
written consent. Any attempt by either party to assign
this Agreement or any rights or duties hereunder
contrary to the foregoing provision is void. Intuitive
consents to Customer’s assignment of this Agreement
to a Funding Entity as part of Customer’s financing
arrangement with the Funding Entity. If Customer
assigns this Agreement to a Funding Entity, Customer
retains its right to all benefits under this Agreement,
including  without limitation all  warranties,
representations, and indemnification provided by
Intuitive, and may independently enforce any
obligation, warranty, or representation, including
without limitation Intuitive’s obligations under Section
5 (Services).

142 Costs. Except as otherwise specifically provided
herein, each party will bear its own costs and expenses
incurred in connection with the performance of its
obligations hereunder.

143  Customer’s Acknowledgment of Services and
Training. Customer understands and acknowledges
that any Services and training provided by Intuitive to
Customer is (i) not provided for the purpose of
promoting any product, (ii) consistent with any
applicable laws and regulations, (iii) not contingent on
the purchase, supply or recommendation of any
Intuitive products, (iv) not intended for personal benefit
or use, and (v) intended to allow Customer to
supplement its activities ultimately leading to enhanced
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patient care.  Further, Customer understands and
acknowledges that Intuitive is not paying any cash or
cash in kind with any intention to induce, influence or
reward the past, present or future prescribing, supply,
purchasing or recommending of any Intuitive product.

144  Force Majeure. Neither party will be liable for any
loss, damage, detention, delay, or failure to perform in
whole or in part resulting from causes beyond that
party’s control including, but not limited to, acts of
terrorism, fire, flood, earthquake, war, riots, labor
disputes, shortage of components, or any governmental
law, order, regulation, or ordinance.

14.5 Insurance. Intuitive has obtained, and will maintain
throughout the term of the Agreement, Commercial
General Liability Insurance including coverage for
contractual liability, product liability, personal injury
and bodily injury in an amount not less than $1,000,000
per occurrence/$3,000,000 aggregate (or as may be
aggregated by the excess liability policy on the General
Liability policy). Intuitive will furnish the Customer
with a certificate of insurance evidencing the coverage
as outlined above on Customer’s request.

14.6  Interpretation. Headings used in this Agreement are
provided for convenience only and do not in any way
affect the meaning or interpretation hereof. The terms
“sale”, “purchase”, “acquire”, “procure” and variations
of such terms, as used in this Agreement with respect to
the System, do not imply that the Software and
Documentation aspect of the System are sold or
purchased; the Software and Documentation are
licensed under this Agreement and only the Hardware
is sold. Neither party is the drafter of this Agreement.
Accordingly, the language of this Agreement will not
be construed for or against either Party.

14.7 Notices. Any notices given under this Agreement must
be in writing and will be deemed given and received
five (5) days after the date of mailing, one (1) day after
dispatch by overnight courier service or electronic mail,
or upon receipt if by hand delivery. Any notices under
this Agreement must be sent to Intuitive address above
or Customer at the address shown in the preamble
above, in both cases to the Contracts Dept/General
Counsel’s office. Each party may change its address for
receipt of notices by giving the other party notice of the
new address.

14.8  Relationship of the Parties. The parties’ relationship
is one of contract, and they are not, and will not be
construed as partners, joint venturers, or agent and
principal. Neither party is authorized to act for, or on
behalf of, the other party.

14.9 Severability. If any provision of this Agreement is held
by a court of competent jurisdiction to be invalid, then
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that provision will not affect the validity of the
remaining provisions of the Agreement, and the parties
will substitute a valid provision for the invalid
provision that most closely approximates the intent and
economic effect of the invalid provision.

14.10 Data Use

(1) Generally. Intuitive has developed and plans to
continue to develop an evolving suite of digital
offerings to support its customers, including healthcare
imaging and media management solutions, procedure
simulation and training tools, a telepresence solution,
analytics, assessments, and other software-driven
solutions (“Intuitive Digital Solutions”). Intuitive
Digital Solutions analyze Data that Intuitive collects in
order to deliver insights designed to help customers
improve patient care as well as beneficial for the
customer’s revenue analysis and management operation
and the Parties acknowledge and agree that these
insights from data are only possible through data
Processing. Such Data may be used for a variety of
purposes, including, but not limited to (1) providing
support and preventative maintenance of Intuitive
products, (2) improving Intuitive products including
Intuitive digital products or services, (3) ensuring
compliance with applicable laws and regulations, and
(4) providing a general resource for Intuitive’s research
and business development. The Parties have, or may in
the future have, multiple agreements for Intuitive
products and/or services between them (each, an
“Applicable Agreement”). Therefore, the Parties intend
for this section 14.10 to serve as a single, clear
statement of each Party’s right to use any data that it
receives from the other Party, including as a result of
any other agreement or the provision or use of any
Intuitive product or service (including Intuitive Digital
Solutions, Ion®, da Vinci®, and CHA). Where
applicable under the respective Applicable Agreement,
the Parties will enter into a data processing agreement
(“DPA”), or any other agreement required by the
applicable privacy law.

(2) Permission to Use Intuitive Data. Intuitive provides
to Customer certain standard proficiency, support and
other data and insights, including additional products or
services and associated data and insights that Customer
has the option to order pursuant to a subsequent
agreement (“Intuitive Data”). Intuitive grants Customer
permission to store, use, copy, disclose, modify and
create derivative works from, distribute, display,
perform and otherwise process (“Process”), on an
internal basis, Intuitive Data only for Customer’s lawful
business purposes subject to any use restrictions in the
applicable product or services agreement. Unless
otherwise agreed to in an applicable agreement, as part
of Customer’s internal Processing, Customer may only
share such Intuitive Data with (i) Customer employees,
and (ii) service providers or contractors solely for
Customer’s internal business purposes and subject to
any further restrictions on Processing in any applicable
agreement.
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(3) Customer Data Processing by Intuitive. In order for
Intuitive to provide training, support, product
development, research, analytics and services to
Customer, Intuitive will Process the following data
(“Data”): However, if required by law, Data Processing
Agreement shall be executed separately.

(a) Any data that is automatically generated or
recorded by Intuitive products or services
(e.g., data regarding button and foot pedal
presses, system logs, and regarding use of
instruments, including data entered into
Intuitive products), when linked to Customer
personnel’s name (e.g. surgeon name) and
procedure type associated with any particular
procedure or Intuitive device, to the extent
made available to or accessible by Intuitive;
and, any data that Intuitive captures and
records in the course of providing products or
services to, or conducting surveys with,
Customer or any of Customer personnel,
workforce members, or other persons to
whom Customer make such products or
services available.

(b) Data that a user deliberately enters into the
user interface of an Intuitive Digital Solution,
including the touch screen on any da Vinci®
or Ion® device and data that Customer’s
workforce (e.g. surgeon) enters about a
procedure into an Intuitive application such as
My Intuitive.

(c) If applicable and allowed under applicable
local laws and regulations, Data that
originates from Customer electronic medical
record and related systems and that is shared
with Intuitive, video footage that is captured
on Customer premises or as a result of
activities undertaken or procedures performed
by or on behalf of any of Customer personnel,
and data that originates from Customer
picture  archiving and communication
system(“PACS Data”), in each case to the
extent made available to, or accessible, by
Customer.

(d) If applicable and allowed under applicable
local laws and regulations, with respect to
Personal Information that is provided by or on
behalf of Customer to Intuitive, Intuitive may
collect and Process such Personal Information
only for the following purposes performing
tasks requested by Customer, Intuitive may (i)
process the Personal Information for the
purpose of performing the task and (ii) collect
and process Personal Information from
customer for the creation of de-identified
information in compliance with application
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laws and regulations in Korea as part of the
tasks performance. The De-Identified Data
may be collected and Processed by Intuitive
for any lawful business purpose in
compliance with applicable laws and
regulations in Korea, provided, however, that
Intuitive will not sell or license any De-
identified Data.

(e) Observable Facts and General Knowledge.
Without limiting the other use rights set out
herein, facts obtained from  human
observation and any general knowledge (but
excluding any personal data as defined by the
applicable law) gained by Intuitive may be
collected and Processed by Intuitive to the
extent permitted by applicable law.

(f) Legal Compliance. Nothing in this section
14.10 or any other agreement prevents
Intuitive from collecting or processing any
data as needed to comply with law or legal
process, or to prepare regulatory or legal
filings.

(g) Data described in Sections 14.10.3 (a)
through 14.10.3 (e) above may be used in
whole or in part to provide analytics to
Customer, Customer personnel or Customer
workforce members. For example, such data
may be used to support operating room
scheduling optimization, to provide Customer
surgeons insight into their use of Intuitive
products and their training history, and data
analytics services.

(4) Term. The term (“Term”) of this Data Use
commences on the ate of final signatures (“Effective
Date”) and continues in effect until all applicable
agreements between the parties expire or otherwise
terminate. This Data Use applies to Data Collected prior
to the Effective Date of during the Term of this Data
Use.

(5)Relation to Other Agreements. In the event of any
conflict between this section 14.10 and any other
written data agreement entered into between these
Parties, this section 14.10 will control and resolve the
conflict. For the avoidance of doubt, this section 13
does not modify (i) any privacy or security protections
for personal data agreed to in any Data Processing
Agreement(“DPA”), (ii) any data use provisions
contained in any Sponsored Research agreement, or (iii)
any data use provisions contained in any custom
hospital analytics agreement.

(6) Data Governance. The Parties appoint the below
persons as their data governance representatives (“Data
Governance Representatives”). In the event that either
Party has data Processing or governance concerns, such
Party may notify the other Party’s Data Governance
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Representative(s),

and the Parties will promptly

convene a meeting to discuss and endeavor to resolve
the matter. A Party may change its Data Governance
Representative on Notice to the other Party.

Supplier
Privacy & Data Protection

(7) Integration; No-Reliance on Other Documents;

Amendments. This section 14.10 constitutes the
entire agreement between the Parties regarding the
subject matter herein and will be binding upon the
Parties and their respective successors and permitted
assigns. This section 14.10, and any of its provisions
may be waived, amended, or supplemented only by a
written instrument that refers to this section 14.10
and specifically references the provisions that it is
waiving, amending or supplementing, and that is
signed by an authorized officer of each Party. No
waiver by a Party of any term or condition set forth in
this section 14.10 will be deemed a further or
continuing waiver of such term or condition or a
waiver of any other term or condition, and any failure
of a Party to assert a right or provision under this
section 14.10 will not constitute a waiver of such
right or provision.

(8) Feedback; Notwithstanding anything herein or in
any other agreement to the contrary, all suggestions,
comments, ideas or other feedback provided by or on
behalf of Customer or any of Customer affiliates to
Intuitive, regarding any Intuitive products or services
(collectively, “Feedback™) is given voluntarily and
does not constitute confidential information (even if
marked as such), and Intuitive is not required to hold
it in confidence. Intuitive may collect and otherwise
Process Feedback for any purpose without restriction,
obligation, or liability of any kind to Customer or any
of Customer affiliates, and without vesting any rights
in Customer or any of Customer affiliates. For the
avoidance of doubt, as between the Parties, Intuitive is
the sole owner of all right, title and interest in its
technologies, including any improvement developed
by virtue of its Processing of any data under this
section 14.

(9) Survival. The respective rights and obligations of
each Party under Sections 2 (Permission to Use
Intuitive Data), 3 (Customer Data Processing by
Intuitive), 4 (Term), 8 (Feedback), 9 (Survival) of this
Data Use shall survive the termination of this
agreement.

14.11 Anti-Corruption Compliance. The Parties shall not,

and shall not permit any of its subsidiaries and
Affiliates or any of its or their respective directors,
officers, = managers, employees, independent
contractors, representatives or agents (collectively,
“Representatives”) to promise, authorize or make any
payment to, or otherwise contribute any item of value
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to, directly or indirectly, any non-U.S. government 40| ZX|0| /Tt HE 9 J|EF B FH =8
official, in each case, in violation of the U.S. Foreign ol Wb

4 X > HE O X Ol OFLl _T'_D% XZIFM™o 2
Corrupt Practices Act (“FCPA”) or any other FIERH0L Dl= =X0l otdl SF&AA RZEA

. . .. . . io A A =l N

applicable anti-bribery or anti-corruption law, =82 4%, 52 E= XGstHU 7|2 M= ot &t
including but not limited to Korea fair trade laws, 9T} 22 FCPA E= 7|EF M2 Ittt L2 gl i)
Improper Solicitation and Graft Act and any other ut N " o

. / KRS Z=a817| © ZF A AL 81 R}FS|AFZE A|AE
regulations thereof. The Parties shall and shall cause SAYE EF7] Floh 2 ABA R KA A
each of its Affiliates and subsidiaries to maintain EE UR SH @A AILE, Fof AlLE R ET
systems or .internal controls (ingluding, but not lir'ni.ted AAHS TESIE| 0|0 2SHE|X| $S)E QX322
to, accounting systems, purchasing systems and billing siof sict
systems) to ensure compliance with the FCPA or any =
other applicable anti-bribery or anti-corruption law.

14.12 Waivers. No waiyer of any right by either party ugder 14.12 HB| E7|. O] SHARIQ 2 Aoka HE|ol my|=
Fhls Agrggment Wlll' be of any effect.upless the waiver T QAKX B2 MESHA| 2o m B2i0| gich
is in writing and signed by the waiving party. Any

. A . . A A& e R=) . — -
purported waiver not consistent with the foregoing is Tt Mg E0HA] e 27|19 FEH2 7HO|
void. oiCt

14.13 Counterparts. This Agreement may be executed by 1413 HE = 7ote A L g Ho| AJ2oZ §ZAE
facsimile or in multiple copies, each of which is an A olom Zt7to X S =

.. . i . . o 2 d&0 D= S StLte| EHE 9
original, and all of which taken together will constitute T UM, A BEOIM, =7 2 stutel ©5
. ° -
one single agreement. Aot Fdetrt

14.14 Governing Law and Venue. This Agreement shall be 1414 Z=7{H 5l D[S XA 2 HoFS HE QKo XES
governed by the laws of the Republic of Korea, HOI3IT CHsHOlR WZo| M2o Hrert & Ao
excluding its conflicts of laws principles. With respect fleleta thettl= ©&ol R8S werh & Ao
to any legal action or proceeding relating to this BHHE RE Y =X| s ZRIQF 2ESIH FAAE
Agreement, the parties consent and submit to the Cfstol2 M8 = X|gh Qo] X< s
exclusive jurisdiction of Seoul Central District Court in Eo|Al 24 " +

- . o bs CIAMRH: |G ZtA 7t M A& SICH=
the Republic of Korea, and the parties agree that venue SISt MECHH, SARtE dlg S SEott
therein is proper. In addition, if there is any conflict or o s2lzttt. F7t2, 32 X I Aojo] &5
inconsistency between English and Korean language EUX|T Qe B, 220| MICH
versions, the Korean version shall prevail.

14.15 Entire Agreement; Amendment. This Agreement is 14.15 F$h ol £ &2 Aofe ZGAtQt #Hlo| XSt
the entire agreement between Intuitive and Cust(?mer stojojnf, = A%0| FHSH= ARG, A U
and S}lpersedes any prior agreements,. understandmg.s, TEEAD  mEsto] s TAKZF  AbCHur
promises, and representations made either orally or in £h E e Amo R WS I Eo| O bho

o . . . p—_ [=] s — O
writing by either party to the other party concerning the SAROIA T = MECE Aok 7| EL| 2= B9,
subject matter herein, pricing, and the applicable terms. ll, of%, S TeES OiAsot. & Aol =it
Any terms or conditions in Customer’s (or as Ct27Lt, EYX[StALE, = 10| F7hEe
applicable, Funding Entity’s) purchase order that are HolEe Sl Sk ze K2R 23| A2
?1fferent (from’;F;FonSIS;e?EI'Wfl’ or in atddlt'11<1)nbt0, tk.lz AMZEMO| DE XAS CAXISO0| S| AS
erms and conditions of this Agreement will be voi L o .

i . MHOZ Zo8tX| U= 3t 250 Mot 2
and of no effect, unless otherwise mutually agreed to in -1 doR SOl & o'—o_'_'g' |0, ol 2%

.. . . kel (o) =
writing by the parties. This Agreement may be HXA| Ofufstth 2 AtE GAASO] MESR
amended only in writing, signed by both parties. Any MBot= 20T =FE = Att 2 A =Us
purported oral modification intended to amend the 2XS17| Qo B E LEo| H =ALS H 30| gict
terms and conditions of this Agreement is void.
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BOTH PARTIES HAVE READ, UNDERSTOOD, AND
AGREED TO BE BOUND BY THE TERMS AND
CONDITIONS OF THIS AGREEMENT AND EXECUTE
THIS AGREEMENT AS OF THE EFFECTIVE DATE.

ACCEPTED BY:

Jeju National University Hospital (“Customer”)
xFECH S mE e Ee)

By:

Name:

Title:

Date:

Exhibits:
Exhibit A — Deliverables, Service, Price and Delivery
Exhibit B - Performance & Warranty Bonds, Delay Liquidated Damage

ACCEPTED BY:

Supplier

IS4t

By:

Name:

Title:

Date:

B,

==

EHA-QEE, MH[A 7tA gl ol
H4EB-0ld E53 X AN&F
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EXHIBIT A: Deliverables, Price and Delivery
(BEAQUZE, 714 A L)

1. Intuitive will provide Customer with the following:
SEXE B 57| HES S8ttt

da Vinci® SP™ Single Console System

One (1): da Vinci® SP™ System Surgeon Console
One (1): da Vinci® SP™ System Patient Cart

One (1) da Vinci® SP™ System Vision Cart
Warranty period: 12 months from the Acceptance.

da Vinci® SP™ System Documentation including:
User’s Manual for System and Instruments and Accessories
Warranty period: n/a

da Vinci® SP™ System Software
Warranty period: One (1) year from the Acceptance.

Training Instruments

One (1): ENDOSCOPE,FIREFLY,CE

One (1): 6MM,NEEDLE DRIVER

One (1): 6SMM,NEEDLE DRIVER,EXTENDED RANGE

One (1): 6MM,FORCE BIPOLAR,EXTENDED RANGE,

One (1): 6MM,MONOPOLAR CURVED SCISSORS,EXTENDED
One (1): 6MM,MARYLAND BIPOLAR FORCEPS

Warranty period: 90 days from Acceptance

Accessories

One (1): 25mmx100mm Blunt Obturator

One (1): Box of 6: Entry Guide Kit (Disposable)

One (1): 25mm x 100mm Cannula

Two (2): Shielded Monopolar Energy Cord (13 ft / 4 m)

Three (3): Bipolar Energy Instrument Cord (16 ft / 5 m)

Eight (8): Instrument Arm Drape (disposable)

One (1): Box of 30: Instrument Sheath (disposable)

One (1): Box of 10: Camera Sheath (disposable)

One (1): Box of 10: Monopolar Curved Scissors Tip (disposable)

One (1): Box of 10: Monopolar Cautery Hook Tip (Disposable)

One (1): Box of 10: Monopolar Cautery Spatula Tip (Disposable)

One (1): Box of 6 : Access Port Kit, Wound Retractor (2.7-4CM) (Disposable)
One (1): Box of 6 : Access Port Kit, Wound Retractor (2.7-7CM) (Disposable)
Warranty period: 90 days from Acceptance

Four (4): EndoWrist SP Camera
Warranty period: One (1) year from the Acceptance.

Language Specific Items
One (1): Cleaning and Sterilization

Confidential
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EXHIBIT A: cont.
EHA: A

2. Pricing. All amounts are shown in KRW. (VAT exclusive)
71H. BE 2U2 A2 BAIE. (B7HM " 2))

System Description Qty System Price
NEEEL i e
Da Vinci SP Single Console System 1 KRW 0
Total Price KRW 0
Service Description Months Annual Service Price
EESTL N & @1zt MH|A

DVCOMPLETE CARE PLUS - Warranty

During the first 12th months from the Acceptance date, dV Complete Care Plus
Service is offered. 12 KRW 0

Pl U2 2 E K 12 71 S0 dV Complete Care Plus Service 7+ K| &=/ C}.

DVCOMPLETE CARE PLUS - After Warranty
Beginning on the 13th month from the Acceptance Date, dV Complete Care Plus
Service shall be effective and continue through the 36th month.

24 KRW 0
QI=UZHE 13 JHEO| AZEl= A|EEH dV Complete Care Plus Service 7}
ML 2= 36 JHE K| K|S EIE,

Maintenance and technical support services provided after the expiration of the service period specified in this Agreement
shall be subject to the terms and conditions of a separate Service Agreement entered into between the Parties.

= AlSfo BAIE ME|A 7|2 22 2 NS EE |AIES B 7lE X2 MB|AE & AR 20| EE2 M ZE| = AH| A A oo

Z 8 =0 ELt.

3. Acceptance.

The System is accepted within ten (10) days from the delivery date or on the date of Customer’s first surgery, whichever
occurs first, provided that the Customer shall sign the Acceptance Letter on such first coming date. The Customer may
immediately accept the System by signing the Acceptance Document with marking the delivery and installation thereon.

U, 2U A2 A=L2RH Y (10) € O|W = FRO H 22 T UL 5[0, B, A2 ST deef 2o

Ql=ME M Felop ot HRl2 2= 3 AX| =tol EAIQL B Q+F0| MYTCZM FA| 2 AL S 2sg = ULt

4. Delivery Date: Until , 2026

The Delivery Date is an estimated “ on or before” delivery date to Customer’s designated location (see “ship-to” below).
Q=206 E YOIy
Q= U2 HRUO| X| e HA (37| "HISA" )R QEk|= Qe FU L= 10|02 FHEIC]
5. The “Ship-To” and “Bill-To” information for Customer is:
G| “BiEX” A “HF X YE £ Chat ZCh

Jeju National University Hospital
15 Aran 13-gil, Jeju-si, Jeju-do

Mot uE Rl

5}
HEEYRK|Z ®FA| OF2H 13 2 15
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Taxes. Any and all Taxes related to the Agreement will be paid by Customer in addition to the prices invoiced. Customer
will pay or reimburse Intuitive for the payment of all Taxes including related penalties and interest, except Taxes for which
Customer has provided a certificate of exemption acceptable to both Intuitive and the appropriate taxing authority.

M. 2 AYda 23E 2 Na2 87 a0l F71sto] gRlo] gRotth g2 2 g5 U OXE =Zoet Ma
X EotAL, SEX7L Xgst 42 S5XH0| 0|F ottt B HR0| SeA A sy M= 25 2F 758 =M Z
SME HST M=2 HelEC.

rg mo

Term. The initial term of this Agreement will commence as of the Effective Date and will continue until the 3rd anniversary
of Acceptance (“Initial Term”) unless earlier terminated as provided in this Agreement.
A o712k 2 Akl =722 T LY L HAISIH, 2 A4 77Y5ts Bl M2t S= A= X| GE o A+ L2 R
3 W (“RZ 7|2 IR| XS
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EXHIBIT B
HHEB

1. Performance and Warranty Bonds: Intuitive shall furnish
Customer with the performance bond insurance policy which is
equivalent to 10/100 of the System price and valid until the date
of Acceptance in order to guarantee its performance of this
Agreement. Upon completion of the Acceptance of this
Agreement, Intuitive shall also furnish Customer with the
warranty bond insurance policy whose coverage value is
equivalent to 10/100 of the System price for one (1) year from the
date of Acceptance.

2. Delay Liquidated Damages: In the event of any delay of
delivery, Intuitive shall pay to Customer the delay liquidated
damages equivalent to 0.75/1000 of the System price for each
delayed day, provided that the sum of the delay liquidated
damages shall not exceed ten percent (10%) of the System price
and, in the event that such delay has occurred due to the Force
Majeure or any reason not attributable to Intuitive, Intuitive shall
not be obliged to pay such delay liquidated damages to Customer.
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